
STARTSTART

We obtain
approval of
your mortgage 
offer from
the Housing 
Association When you signand return them, we get ready to exchange

Speak to a 
mortgage 

adviser/provider 
to find out how 
much you can 

borrow 

Register with 
a shared 

ownership 
provider and 
complete the 

eligibility 
process

Find a suitable shared ownership property you want to purchase and reserve it

Complete your 
assessment 

checks with the 
Housing 

Association Arrange for a survey to be carried out

We review contracts, make enquiries and request searches

Replies to 
enquiries and 
searches are 

returned to us

We report to you
and send you 

contracts to sign

Exchange of 
contracts takes 

place, and 
completion date

is confirmed

We complete the registration process 
on your behalf

Lorem 

Completion! – 
You can now 

collect the keys 
and move in

FINISHFINISH

Get ready 
to move

Completeyour mortgage application and get a confirmed offer

Instruct us to
carry out the 

conveyancing 
work, we’ll tell
you about our 

fixed fees 

Contract papers 
including the 

Memorandum of 
Sale and lease are 

sent to us

s

Working
day before 

completion – 
we receive your 

mortgage
funds


